S OLUTIO N S U I T E M O D U L E

Maintain visibility at all facilities with

Hub Management

M

any hubs and small third-party logistics partners
lack the ability to send electronic information, even
though they function very similarly to a small warehouse
facility. Providing your partners with a tool that enables
them to manage electronic receiving and shipping functions
systematically allows you to maintain visibility into inventory
across any point in your logistics network.

Manhattan’s Hub Management
leverages web-based technology to
deliver more visibility into all your
hub and 3PL activities. With it you
can also maximize cross-dock and
flow-through activities and ship
directly to stores and customers.

The web-based technology provided by Manhattan Associates’ Hub Management
offers visibility into receipts and shipments from your hubs and 3PLs. At the same
time, it enables trading partners to quickly and inexpensively create standardized
ASNs and labels, and provide receiving, cross-docking and load-building services.
With better connections and communication, hubs and 3PLs can then consolidate
shipments directly to stores and customers, bypassing warehouses altogether.
Hub Management increases visibility, decreases costs and improves
delivery times
Gain more cohesion throughout your supply chain with Hub Management. With hubs
and third-party logistics companies more integrated in your network, you can:
•	Ship direct-to-store and direct-to-customer from hubs and 3PLs, reducing

transportation, labor and storage costs, as well as order fulfillment times
• Standardize labels and shipping documentation across your entire supply chain
• Increase visibility throughout your supply chain, regardless of platform or location
• Increase yard management accuracy, reducing order cycle time and stock-outs

When combined with Manhattan’s Supply Chain Event Management, Hub
Management provides global visibility across your supply chain. With the full
benefit of collaboration with suppliers and hubs, you can maximize cross-dock and
flow-through for direct-to-store delivery, reducing inventory and dramatically cutting
transportation, storage and labor costs.
Supported by Manhattan’s Supply Chain Process Platform, Hub Management helps
you collaborate with suppliers across your entire supply chain.

Distribution Management

Hub Management
Connect hubs and 3PLs to create a unified
supply chain

Enable hubs to provide receiving,
cross-docking and load-building services

Provide visibility into receipts and shipments
at hubs

Facilitate direct-to-store or direct-to
customer shipments from hubs

Standardize ASNs, shipping labels and other
documentation across the supply chain

Improve yard management
Reduce transportation, labor and storage
costs by streamlining shipping

Reduce inventory levels and order cycle time
Redirect partial or full orders
Provide integration with Manhattan’s
Supplier Enablement to maximize
cross-dock and flow-through, increase
accountability and reduce transportation,
storage and labor costs

Distribution Management
Hub Management is part of Manhattan Associates’ Distribution Management suite of solutions—managing complexity
to yield organized optimization.

• Warehouse
Management
• Slotting Optimization
• Labor Management
• Billing Management
• Supplier Enablement

• Hub Management

The Manhattan Difference: Supply Chain People Thinking Differently About Supply Chain
We’ve earned recognition as The Supply Chain People® for a reason: We think differently about supply chain. Manhattan’s ‘think-tank’
is unmatched in both staff resources and collaboration with the best minds in business, industry and academia. By applying the latest
advances in supply chain know-how, our Platform Thinking™ approach is the optimal way to manage supply chain complexity and
generate proven, real-world results for business. For two decades, this platform-based approach has helped companies worldwide
achieve measurable efficiencies and return on investment. In fact, more than 1200 companies, representing many of the world’s bestknown brands, leverage Manhattan solutions to advance their supply chain leadership.

Manhattan Associates is committed to developing supply chain solutions that foster environmental stewardship.
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