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RFID: radio frequency identification
Know where your products are

Manhattan’s RFID solutions
help you achieve greater
operational efficiency so you
can reduce inventory costs
and stock-outs, while better
managing your overall supply
chain—and complying with
standards set by other

Knowing where your products are at every point in the supply chain isn’t optional—
it’s essential. With increasingly complex supply chains, the challenge can seem
overwhelming.
Manhattan Associates’ Radio Frequency Identification (RFID) helps you achieve greater
operational efficiency so you can reduce inventory costs and stock-outs, while better
managing your overall supply chain—and complying with standards set by other
trading partners. Whether approaching RFID independently or for compliance reasons,
companies find that the benefits extend across their enterprises.

trading partners.

RFID provides access to real-time information, enhancing forecasting, demand
planning and decision support. Increased automation of product handling reduces
errors, improves customer service and speeds return on investment. RFID solutions
also allow you to view and share electronic product code (EPC) data with trading
partners.
Choose what works for you
Manhattan Associates’ RFID solutions provide the flexibility you need to integrate
RFID throughout your organization regardless of your business model or application
environment, while minimizing implementation time and costs:
EPC Manager helps companies quickly deploy RFID/EPC technology with existing
solutions and controls the flow of information and services as a data repository. EPC
Manager works directly with other Manhattan solutions as well as with legacy or
custom applications.
Implementation Services ensure your RFID execution supports your unique business
environment and operational processes.
Manhattan RFID is a key component in the business processes supported by our
Supply Chain Process Platform, the services-based foundation of Manhattan SCOPE™:
Supply Chain Optimization—Planning through Execution. RFID has a profound effect
on collecting, filtering and organizing real-time data into meaningful information
across the supply chain.
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RFID
EPC Manager

• Integrate

EPC data from trading partners

Implementation Services for RFID

• Capture

and track EPC event data

• Provide

event data to external systems

• Align

RFID strategy and execution with

• Integrate

easily with other systems

• Reduce

implementation time, risk and

costs

• Scale

to meet future needs

• Enable

integration of RFID capabilities

• Facilitate

RFID-driven processes

directly with all of Manhattan’s RFIDenabled applications, as well as
applications from other software
providers

• Collect

EPC events across the enterprise

in central repository
• Manage

allocation of EPC numbers

operational processes
• Speed

RFID deployment with proven

implementation framework, testing and
training

• Identify

and route important RFID data

across the enterprise

automatically

supply chain process platform
Manhattan RFID is a key component of the Supply Chain Process Platform, the services-based foundation of Manhattan
SCOPE™: Supply Chain Optimization—Planning through Execution.

Manhattan SCOPE is expressly designed to capture the holistic power of your complex supply chain to increase profitability and
deliver service levels that help your organization prosper. Only SCOPE provides a full range approach—from planning through
execution—to optimize every link of your supply chain for an improved total outcome for your business.
With unrivaled predictive technologies, a common process platform and key visibility, intelligence and adaptive functionality, SCOPE
leverages the spectrum of people, tasks and events across your supply chain for the most efficient, accurate performance possible.
SCOPE’s modular service-oriented architecture facilitates the creation of cross-suite applications to address specific requirements
core to your goals.
In an increasingly complex world of demand, you can’t afford to simply manage your supply chain anymore—you have to optimize it.
SCOPE: Supply Chain Optimization—Planning through Execution is focused on getting you there.
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