S OLUTIO N S U I T E M O D U L E

Collaborate with suppliers across your supply chain with

Supplier Enablement

Y

our suppliers are all over the world. They speak different
languages, work different hours, trade in different
currencies and have different levels of technical capabilities—
and yet all of you share the common goal of getting product to
your customers quickly and profitably.

Create an online portal with your
suppliers and empower them with
information and automated processes
that synchronize your mutual efforts.

Manhattan Associates’ Supplier Enablement gives you the tools you need to
overcome the challenges of a global supply chain by creating an online portal
between you and your suppliers. With Supplier Enablement, you can automate realtime collaboration with partners anywhere and synchronize your business processes
with any supplier. All they need is a web browser.
Automation reduces errors and saves time
Supplier Enablement drives network-wide efficiency by automating collaboration with
all your trading partners. With Supplier Enablement you can:
• Negotiate purchase orders online
• Enable trading partners to generate electronic ASNs and shipping documents
• Request quality inspections to increase order accuracy and partner accountability
•	Automate chargeback claims for damaged products, non-compliance

and demurrage
• Reduce administrative overhead costs
• Analyze trading partner performance over time
When integrated with Manhattan’s Supply Chain Event Management solution,
Supplier Enablement provides global visibility into your supply chain. With a full
view of your extended supply chain, you can maximize cross-dock and flow-through
for direct-to-store delivery, reducing inventory, speeding orders to market and
dramatically cutting transportation, storage and labor costs.
Supplier Enablement helps you extend the power of Manhattan Associates’ Supply
Chain Process Platform to your suppliers.

Distribution Management

Supplier Enablement
Enable real-time communication via
web portal

Automate chargeback claims for damaged
products, non-compliance and demurrage

Permit online requests for quality checks

Generate cost of goods invoices and
manage remittance advices

Enable trading partners to generate
electronic ASNs and shipping labels
Print accurate, standard shipping documents
Permit online negotiation of purchase orders

Generate EAN/UCC-128 shipping labels
Synchronize business processes
with suppliers
Reduce time to market, errors and costs

Increase inventory turns
Automate trading partner collaboration
Make cycle times more predictable
Increase inventory accuracy, reducing the
need for safety stock
Provide integration with Manhattan’s Supply
Chain Event Management solution to provide
global visibility to the entire supply chain

Distribution Management
Supplier Enablement is part of Manhattan Associates’ Distribution Management suite—managing complexity to yield
organized optimization.

• Warehouse
Management
• Slotting Optimization
• Labor Management
• Billing Management

• Supplier
Enablement
• Hub Managment

The Manhattan Difference: Supply Chain People Thinking Differently About Supply Chain
We’ve earned recognition as The Supply Chain People® for a reason: We think differently about supply chain. Manhattan’s ‘think-tank’
is unmatched in both staff resources and collaboration with the best minds in business, industry and academia. By applying the latest
advances in supply chain know-how, our Platform Thinking™ approach is the optimal way to manage supply chain complexity and
generate proven, real-world results for business. For two decades, this platform-based approach has helped companies worldwide
achieve measurable efficiencies and return on investment. In fact, more than 1200 companies, representing many of the world’s bestknown brands, leverage Manhattan solutions to advance their supply chain leadership.

Manhattan Associates is committed to developing supply chain solutions that foster environmental stewardship.
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